SAVED BY GRACE LANCASTER VOLUNTEER GUIDELINES 
NOVEMBER 17 2025 
 “But he that is greatest among you shall be your servant.” Matthew 23:11 KJV. 
 
Saved by Grace Lancaster is a non-profit, Christian ministry for women battling addiction by sharing the love of Jesus Christ. These women will be provided with plenty of resources for a healthy transition back into their community where they will be able to overcome temptation, maintain sobriety, independence, & their relationship with Jesus Christ. We also will have resources for the children of the mothers of our program if they do have children. We believe that not only is one person affected by addiction it is the whole family. We are committed to making the community aware of this sin and that there is freedom and restoration through Jesus Christ. We  will be alongside helping these women piece their life back together with a firm foundation in Christ & a community who supports, loves, & doesn’t judge them. 

Our volunteers show Jesus’s love, grace, & patience to our clients  by offering encouragement in a multitude of ways. These women are trying to overcome bondage from addictions, they may have just got out of jail, prison, in active addiction, newly in sobriety & just transitioning back into the community. In addition the children that you will encounter have different situations as well with their mothers being in addiction, living with grandparents due to their mothers addiction, their mom may be in treatment or their mom is in active addiction. Always keep that in mind  when you are around these women and children. Saved by Grace Lancaster is Christ centered: loving one another as Jesus has called us to love. acceptance, forgiveness, grace, and mercy. Being kind, thoughtful, non-judgmental, and loving is the first step of letting them know you care. We ask that you respect the need of any involvement with the events, fellowship, and groups due to the children & women being brought to Christ. 

If you have any questions, concerns, or problems please go directly to a board member and the executive director with these. 

 VOLUNTEERS
Any person wanting to become a volunteer at Saved by Grace Lancaster must fill out a volunteer application, read over the volunteer handbook, be approved by all of the board members, and attend the Volunteer training before you can start. In addition an official background check will be done on any persons who would like to volunteer. 

 GENERAL GUIDELINES 
“Be sober, be vigilant; because your adversary the devil, as a roaring lion, walketh about, seeking whom he may devour: Whom resist stedfast in the faith, knowing that the same afflictions are accomplished in your brethren that are in the world.” 1 Peter 5:8-9

 WATCH YOUR WORDS, BEING LOVING AND KIND IN EVERYTHING YOU SAY AND DO. 
The director will review these guidelines with you before the beginning of your service. At that time you will sign and date the last page of the volunteer handbook acknowledging that you understand the expectations of the ministry and your volunteer service. 
 RESPONSIBILITIES 
 We understand things come up: 
· If you must miss your volunteer service or if you can’t be available please call 803-235-5045 and let us know. 
· Effective communication is important for any changes including time, days, volunteer services you want to provide & help with
· If you need to or would like to make any changes to your volunteer service, please contact the director before moving forward. For example, if you change the topic of your Bible study, the subject  of your craft , or the menu of your meal, please contact the director. 
· If you are assigned to volunteer for a specified time period, please let me know. The events we will be holding are time specific, so early arrivals and late exits conflict with this schedule. For example, the Steps to Grace women’s group and Grace Explorers children’s group meet at 6:30pm this should be wrapped up by 8:30 PM. If you need more time to get set up or end a group, please discuss this in advance with the director. Please be wrapped up by 8:30. If you are running a fever or have other symptoms of a sickness please cancel any volunteer time you have scheduled. 	 
RESIDENT RELATIONS 
· Consider your volunteer position as a professional, but loving, relationship with the women & children.
· Do not allow yourself to be brought into an argument concerning the ministry, the government, or religion. 
· Avoid talking about your personal life, instead talk about what Jesus has done in your life. 
· Never visit a family or contact their families or friends. If you feel the family needs to  know something about a woman or child, see the director. 
· Do not give women or children your personal telephone number or address. 
· Do not take pictures, video, or voice recordings without permission from the director. 
· Be friendly but avoid being pulled into a best friend relationship. You are in the house to  minister to and guide them in godly ways. 
· Do not go beyond what you have permission to do with the women and children. Do not push the boundaries established by the director and board of directors, as boundaries are very important  in the healing of these women and children. Understand that most of the women and children struggle with rules and limitations. 
· Don’t be surprised by what you are told. 
· Always be consistent in your actions and words but do not expect consistency from the women and children. These women and children will be watching and waiting for inconsistency and wavering from you as a  vulnerability that they can exploit to turn things their way. 
· Women and children  cannot ask volunteers to pick up anything for them and, as a volunteer, you are not to ask them  if you can bring something to them.
· Do not participate in or allow gossiping or complaining. Doing so only exacerbates any issue within the groups or events that we have. We will be teaching these women and children that gossip is not allowed. Simply say to them that it is not allowed and point them to scripture such as Ephesians 4:29  “Let no corrupt talk come out  of your mouths, but only such as is good for building up, as fits the occasion, that it may give  grace to those who hear.” 
· Do not use profanity or talk about worldly things, such as non-Christian music.
· Do not allow the women or children to use your phone or any other phone while under your supervision. 
 MALE VOLUNTEERS 
Men serve many roles as volunteers at Saved by Grace Lancaster. Some come regularly as pastors with direct contact with the residents. If a man is doing transport for Saved by Grace Lancaster he cannot be alone with any woman or child. For his protection and theirs, he needs to be with a board member who is a woman or approved woman volunteer. 

 VALUABLES 
 We all need our personal identification and some personal items, such as the jewelry we wear, when you come to groups and events it is your responsibility to protect these items.
 Avoid bringing valuables with you. Saved by Grace Lancaster cannot be responsible for any damage or loss. 
· Lock your valuables in your car, or leave your purse in the office with the director or other board members to be put up until you leave. 
· Always keep your keys in a secure place, in your pocket or with a board member in their room.
· Always secure your car, even if you are outside. 
 PHYSICAL, MENTAL, OR SEXUAL HARASSMENT 
If you witness physical, mental, or sexual abuse or harassment, report it immediately to Saved by Grace Lancaster Director or a board member. Saved by Grace Lancaster does not condone any such incidents. If you have questions regarding what physical/mental abuse, or harassment is, please contact the director. 
 CONFIDENTIALITY 
 Confidentiality is a right guaranteed to our women and children, our donors, and our volunteers. 
· Do not discuss women and children’s needs, concerns, personal problems, and financial status with anyone other than the appropriate staff member. This includes any information you may hear or see. 
· Do not repeat or discuss anything you hear in our groups and events we hold. This includes information from the director, staff, residents, or other volunteers. 
· Never ask about the record or addiction on details of the residents. If there is something you should  know about anyone, the director will inform you. 
· Confidentiality is important; however, if a situation involves care of the ministry, women, or children please contact the director. 
 MONEY 
· As a Saved by Grace Lancaster  volunteer, do not do anything for your financial benefit. Do not ask for or receive for yourself or for a member of your household, directly or indirectly, any moneys or given from a donor. 
· Do not give any of your personal money to a resident under any circumstance. 
· Residents are not allowed to take money from volunteers. 
 GIFTS 
· Do not give anything or sell anything to the women or children. This includes materials such as personal items. 
· If you would like to bring in a treat or to treat the women and children in some way, please inform the director or board members in advance.. 	

ACCIDENTS
· You are important to us and we strive to keep all environments safe for everyone. However, if an accident occurs involving residents, staff, or you in a volunteer capacity, report all the information to  the staff immediately. 
· If you see anything that may cause an accident, bring it to the a en on of the director or staff  immediately. 

TRANSPORTATION 
·  Some of our commitments to these women and children require transportation.. In most cases, the director or a approved volunteer member will drive women and children where they need to go. 
· Do not transport women and children anywhere, unless it’s part of your volunteer service to the program. 
· The director or another board member will request any transportation needs.
· The women and children will have scheduled appointments & places they are to go if you help transport and only to these places they will go. 
· If you are out with a woman or child, you must always stay with them. For example, she cannot run into the store while you wait in the car. This excludes appointments.

VEHICLE USE 
· If your volunteer position requires the use of an Saved by Grace Lancaster vehicle, you will need to show proof of a valid driver’s license and have a clean driving record. If you are using your own vehicle for Saved by Grace Lancaster purposes, you will also need to show proof of insurance. 

DRUG AND ALCOHOL USE 
· Absolutely, no drugs or alcohol in or at events, groups, in cars if you are transporting. 
· You are subject to immediate dismissal if you are under the influence of drugs or alcohol while performing your volunteer duties. 
· Do not bring drugs or alcohol into an Saved by Grace Lancaster program under any circumstances. 
· Do not purchase alcohol, drugs, or cigarettes for or from any of the women or children.
· Do not discuss or bring any medication to outside events, and do not give out  any medication. This includes over-the-counter remedies and supplements. 
· Be careful what you discuss with residents, other volunteers, or visitors while at the house. This is not the environment for conversation about going out for drinks or your last trip to a bar. 

THEFT 
Theft or pilferage of cash or merchandise by one of the women or children, volunteer, director, or board member is a serious offense and should be reported to the director. Losses of this type affect us. The negatively affects not only our ability to deliver service, but also the trust upon which our staff structure is based.  Theft is cause for immediate dismissal of any volunteer. 

DRESS 
Please dress according to what is appropriate and comfortable for your volunteer position. Because Saved by Grace Lancaster is a Christian organization, we ask that volunteers be respectful and modest in what you wear and do not wear attire that could be offensive or advertise products such as alcohol, drugs, or  cigarettes. Please ask if you have any questions regarding what appropriate dress is. 

REFERENCES 
If you would like a reference for your volunteer work at Saved by Grace Lancaster for another volunteer position or for a job, we are happy to do so upon request. 

RESIGNATION 
Volunteers are asked to notify Saved by Grace Lancaster board members and director two weeks before leaving when at all possible. We appreciate your time, talents, and interests, and know that changes will occur. 

If you are on a medical leave, your approved status will stay intact. Please give the director a time period for this leave. If you leave for any other reason and want to return, you will need to submit a new volunteer application.

DISMISSAL 
Dismissal of a volunteer is a serious consideration. To reach a resolution, a meeting between board members, the volunteer, and the director (or a designated representative) will occur before dismissal.  Dismissal of a volunteer may take place if a volunteer is unreliable, irresponsible, disruptive,  demonstrating inappropriate behavior, or failing to adhere to the rules and guidelines of Saved by Grace Lancaster and it’s programs & events. 

